Finance/Banking Survey

1. Do you bank with a local branch or a national chain?

a. Hometown bank

b. National Chain

2. Are you a member of a credit union?

a. Yes

b. No

c. Don’t know of  a credit union available to me

3. Select the services that are important to you when banking?
a. Online banking

b. Free Checking

c. Drive Thru

d. Convenient ATM’s

e. No Fee’s at teller window

f. Retirement advice/strategies

4. Does your bank offer investment strategies for you?

a. Yes

b. No

c. Not Sure

5. Are you looking to change banks?

a. Yes

b. No

c. Maybe, if they offered great service

6. Do you bank online?

a. Yes

b. No

7. How important is online banking to you?

a. Very Important

b. Somewhat Important

c. Not Important

d. I don’t bank online because of security risks

