Heating/Air
Do you know how old your air conditioning unit is?

            Less than 10 years old

            10-15 years old

            More than 15 years old

            Unsure

            I don’t have an air conditioner

How often do you have regular maintenance performed on your air conditioning unit?

            Yearly

            Once every 3 years

            I didn’t know they needed regular maintenance

What worries you most about your air conditioning?


It breaking down when I need it most

Cost of repair


It contributing to higher energy bills


Having to deal with an air conditioning company

If your air conditioning were to break down, or need replacement, what factors would influence which company you choose?

            

            Reputation of company installing/repairing

            Warranty included

            Environmentally friendly

            Maintenance program included

            Speed to fix/repair unit

            Brand name of units carried

            Cost

<Client Specific; insert talking point questions>One Hour Air Conditioning and Heating recognizes the importance offering their customers the best service starting with the first call. Below is a list of what you will experience when you call One Hour Air Conditioning & Heating.

Please check the top 3 attributes you consider the most important during your first call. 
____The person you reach is professional & courteous

____You reach a LIVE person (24/7)

____The person fully explains the next steps

____The person makes it easy to set the appointment

____The person shows empathy 

Please check the top 3 attributes you consider the most important during your in-home service call. 


____Dress professionally


____Are ALWAYS on time (or you don’t pay a dime)


____Fully explains diagnosis


____Act friendly and courteous


____Offer straight forward pricing before any work is started


____Offer a money back guarantee

____Drug tested and background checked

____Wear shoe covers

Do you need to have service performed on any of the following comfort products? (Check all that apply)  

          
Air Conditioner

Humidifier

Air Purifier
Electronic Air Filter

Heat Pump

Programmable Thermostat
Evaporative Cooler 

I’m not sure what services need checked out

None of these

Do you plan to replace any of the following comfort products in 2009? (Check all that apply)          

              Air Conditioner (average lifetime 13-15 years)

Humidifier

Air Purifier
Electronic Air Filter

Heat Pump

Programmable Thermostat 

Evaporative Cooler

None of these

What is the first step you take when you need emergency A/C repair?


Look up a company in the Phone Book


Look up a company on the Web


Call the Air Conditioning Company I always use


Ask a friend for a referral


Other _______________________

When searching for an Air Conditioning company online what are the words or key phrase you type into your search engine? (COMMENT BOX)
This station has partnered with XYZ advertiser to secure an exclusive special offer for you just for being a member of this program. Would you like a representative to contact you by phone to hear more?  (If you answer yes, you will be contacted.  See Privacy and Opting-in Policy.  NO additional points for yes answer.)

            Yes, please contact me

            No, thanks

