PLUMBING SURVEY

How was your experience with your last plumber?

GREAT! Will use them again.

Just OK. Not overly impressed.

Marginal performance. Problems with job completion. 

Horrible experience. Will never use them again. Need to find someone new.

Are you experiencing any of the following plumbing problems? (Check all that apply)

            Sewer System leaks or frequent stoppages

            Leaky faucets, running toilets, etc.

            Pipe leaking through the wall or ceiling

            Clogged  or slow drains

Need to wait way too long for hot water and/or water heater not performing properly

            No hot water at all

            Other

If “Other,” please explain.  (If you are not experiencing any plumbing problems, please enter “does not apply.”

            (Comment Box)

             

Where are you experiencing these plumbing problems? (Check all that apply)

This question does not apply to me

Bathroom(s)

Kitchen

Garage 

Attic

Underground

Other 

Are you in need of any of the following plumbing products?

Low-Flow Toilets

Bathroom fixtures

Garbage disposals

Water heaters/Tankless Water Heaters

Water softeners

Water purification systems

I am not in need of any plumbing products or services

Finding a trust worthy plumbing service can be quite difficult at times. What matters most to you when selecting a plumbing company to best meet your plumbing needs? (Check all that apply)

            Response Time

Warranty

            Quality of service/products

            Receiving an accurate estimate before the job begins

            Cost of repairs

            Length of time in the industry 

            Other

We have partnered with County Consumer Plumbing to secure an exclusive special offer for you just for participating in this program. <br>

MENTION ALICE RADIO WHEN YOU CALL 1-800-378-DRIP and receive 10% off of materials on completion of a service or repair call. <br>

Would you like a County Consumer Plumbing representative to contact you by phone to hear about their special offers and services?  (If you answer yes, you will be contacted by a licensed contractor from County Consumer Plumbing Service and Repair Group.  See Privacy and Opting-in Policy.  NO additional points for selecting yes.)

            No, thanks

            Yes, please contact me

