HOTEL SELECTION SURVEY
1. Do you plan to stay in a hotel room for business or leisure in the next 6 months?

a. Yes, both!

b. Yes, for vacation

c. Yes, for business

d. Nope, saving money for rainy day.  When will it stop raining?

2. Have you booked your hotel for your upcoming trip?

a. Yes

b. No

c. I’m not planning a trip right now

3. Will your strategy for researching and booking a hotel change due to the economy? (check all that apply)
a. Yes, I will spend more time researching options to find the best price

b. Yes, I will spend more time reading user reviews of hotels

c. Yes, I will spend more time comparing amenities of each hotel

d. Yes, I will spend less money per night this summer
e. Less, I will cut my usual vacation short this year to save money
f. No change over previous years

4. What factors are most important when choosing a hotel? (Choose up to three) 
a. Price

b. Location, location, location

c. Added value such as free breakfast, credit towards bar/restaurant, upgrade to better room

d. User reviews

e. Amenities

f. Photos
5. Are you more likely to post a review of a hotel if you are:

a. Unhappy:  I want everyone to know what kind of dump this place is.

b. Happy:  I love this hotel and want to spread the happiness to others.

c. Doesn’t matter:  I like to share my opinions with other travelers regardless of my level of satisfaction.

d. I have never posted a review. 

6. What’s the strangest thing you’ve found in a hotel room
(Comment box)
7. What sites do you use when researching or booking hotels (select all that apply)?

a. Priceline

b. Expedia

c. Kayak.com

d. Orbitz

e. Tripadvisor

f. Cheaptickets

g. Hotels.com

h. Specific Hotel’s Website

8. Which site do you find to be the most useful?

a. Priceline

b. Expedia

c. Kayak.com

d. Orbitz

e. Tripadvisor

f. Cheaptickets

g. Hotels.com

h. Specific Hotel’s Website

